
January 28, 2008 

Ms. Linda Boles 

Purchasing Supervisor 

Dallas County 

609 Main Street, Suite 623 

Dallas, Texas 75202 

Unisys Corporation 

11720 Plaza America Drive 

Reslon, VA 20190 

Subject: R

F

Q - bmate Phone Service Provider, RFQ No. 2007-082-2822 

Dear Ms. Boles: 

The Unisys Team is pleased to have the opportunity to present our best and final proposal for the 

Dallas County Inmate Phone System. Dallas County should be assured your team will have the 

full and complete commitment from Unisys Corporation or a successful implementation and on­

going support of the inmate phone system projecr. 

Our solution ofering is developed using one of Unisys Corporation's most st

r

ategic programs­

Outsourcing. nstalling and maintaining highly available IT infrastncture is one of the services 

we do best. For Dallas County, we have leveraged the most advanced inmate telephony solution 

r01n Value Added Communi:ations, nc. in combination with our world-class systems 

integration capabilities. 

Our proven approach and record of pe1formance demonstrates onr ibility and willingness to 

achieve results. Unisys is fully committed to working closely and cooperatively with Dallas 

County or the timely and successu1 implementation of the inmate phone system project. 

If I can be of any additional assistance to you, please contact m� at 703/439-5265 or 

cherine.solibakk.@unisys.com or Mr. William Dixon at 850/298/5648 or 

william.dixon@unisys.com. 

Sincerely yours, 

�
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�

-

/ .  

, · 

. Solibakke 

Contracts Director, Federal Systems, Civilian Group 
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